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Corporate Philosophy

Chugai Ro Co., Ltd. creates new value centered on thermal
technology, contributing to society while achieving the prosperity
of the company and the well-being of its employees.

Basic Principles

- We provide high-quality and safe products that meet the trust of
customers and society by leveraging thermal technology as our
core.

- We conduct our business in compliance with laws, social norms,
and internal rules, acting with a strong sense of ethics.

- We value the development of our company and the growth and
happiness of each and every employee, and we respect diverse
values.

Chugai Ro Group Code of Conduct

i Comply
We comply with rules and commitments to uphold the trust
of society and our organization.

Choose

We choose the right path that we can be proud of in society
and within our organization.

E} Respect

We value the dignity and diversity of all people.
B Fulfill

We ensure fair operations and fulfill our accountability.
B Create

We create safe, high-quality value for our customers and
colleagues.

B Protect

We protect information, technology, and the environment.

Report

We promptly report any irregularities or potential risks.

Introduction

In February 2005, Our Group established the Chugai Ro Group Code of
Conduct to clarify its responsible corporate conduct.

Twenty years have passed since then, and the social environment and
business areas have changed dramatically, and the roles expected of the
company have become even more diverse and sophisticated.

Even amidst these changes, the stance that the Our Group has cherished
remains unchanged.

As a company that contributes to society throu%h thermal technology,
fulfilling our responsibility to realize a sustainable future is our mission,
which has been passed down since our founding.

How to Use This Booklet
This booklet summarizes and organizes the values and behavioral
standards that all employees of the Chugai Ro Group should cherish.

It outlines the direction in which the Chugai Ro Group engage with
society and create new value going forward.

What Should You Do If You Are Unsure?
If you find yourself uncertain when making decisions in your daily work,
please use this booklet as a “compass” to guide your actions.

The future of the Chugai Ro Group is shaped by the actions of each and
every one of us.

What Should You Do If a Violation Occurs or Is Observed?

If you encounter a problem, feel uncertain, or become aware of a
violation of the Code, do not handle it alone.

Be sure to consult your supervisor or the compliance contact point.

Compliance Consultation Desk

TEL: 072-247-2371/+81 72 247 2371

E-mail: compliance-cr@n.chugai.co.jp

When you call, your phone number will not be shown to us.

We accept calls only during business hours in Japan (8:30 a.m. to
5:00 p.m., Monday to Friday JST).

E-mails are accepted 24 hours a day.

You will not suffer any disadvantage, whichever method you choose.
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We comply with rules and commitments to uphold
the trust of society and our organization.

All officers and employees must always be aware
of the importance of "protection” and put it into
practice reliably in their daily work.

1.Thorough Adherence to Laws and Rules

- Adhere to laws, social norms, and company
regulations, and act with high ethical standards.

- Understand the code of conduct and related
regulations, and reflect them in daily work.

- Supervisors continuously educate and guide their
subordinates.

- Do not overlook violations or inappropriate
behavior, and take corrective measures.

2.Free Competition and Fair Trade

- Do not exchange information on prices and
conditions with competitors.

- Do not engage in unfair adjustments in bidding or
quoting.

- Do not make unreasonable demands or exert
pressure on cooperating companies.

- Do not give or allow preferential treatment for
personal gain.

3.Import/export management

- Comply with laws including the "Foreign
Exchange and Foreign Trade Act."

- Confirm the end use and end user.

- Confirm whether we can conduct business with
countries and companies subject to economic
sanctions.

Summary

- Accurate understanding and compliance with laws
and internal regulations

- Practice of fair trade

- Conduct of business appropriately, including
international rules

- Maintain and strengthen a rule compliance
system throughout the organization.
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We choose the right path that we can be proud of in
society and within our organization.

To be a company trusted by society, we thoroughly
ensure fair and transparent conduct in our relationships
with politicians, government officials, and business
partners.

Relationship with politics and administration

- Maintain a healthy relationship with politics and
administration, and do not have inappropriate
connections.

- Adhere to laws such as political capital regulation law
and public election law.

- Donations and memberships in external organizations
are handled fairly, and are subject to prior approval,
accounting, and record-keeping in accordance with
internal company rules.

- While we respect the freedom of individual employees
to engage in political activities, we do not use the
company's name, assets, or working hours for such
activities.

- The company does not force employees to adopt
specific political views or engage in any activities, nor
does it treat them unfairly.

.Prohibition of involvement with anti-social forces

- We have absolutely no ties with anti-social forces such
as mafia, corporate racketeers, or criminal
organizations, and we do not permit any intervention
in our transactions.

- We take a firm stance against antisocial forces as a
company.

- We verify the details of our transactions ourselves and
prevent inappropriate transactions and relationships
with anti-social forces.

3.Hospitality and gifts

- When entertaining or giving gifts to business partners,
it's important to judge whether the amount and
frequency are within reasonable limits.

- Do not offer bribes, entertainment, gifts, or favors to
Legislators, local assembly members, or public officials
that could lead to illicit gains.

- Do not provide entertainment, gifts, or favors to foreign
public officials in order to obtain undue benefits.

- If you are unsure about a decision, consult with the
legal, compliance, or business department managers
and proceed cautiously.

Summary

- Maintain a transparent and healthy relationship with
politics and administration, and adhere to laws and
internal rules.

- Respect the freedom of individual employees to engage
in political activities, and do not use the company
name, assets, or working hours for such activities.

- Do not associate with organized crime groups or other
antisocial forces, and we will verify the details of our
transactions ourselves and refrain from inappropriate
transactions.

- Do not bribe or provide illicit benefits to public officials
or others.
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3.Respect

We value the dignity and diversity of all people.

In business activities, it is important to value respect
for human rights and the creation of a safe workplace,
and to treat employees and customers with sincerity
and fairness.

1.Respect for human rights

- Value the development of the company and the
growth and happiness of each employee, and respect
diverse values, cultures, customs, and languages.

- Respect human rights in all our business activities
and do not discriminate based on race, nationality,
creed, gender, origin, social status, or physical
characteristics.

- Do not engage in words or actions that harm the
personality or dignity of others.

- Do not engage in any form of harassment, including
sexual harassment, power harassment, and
harassment related to pregnancy, childbirth,
childcare, elder care, or disability.

2.Workplace culture

- Aim to create a bright and comfortable workplace by
recognizing and respecting each individual's values
and personality, and their privacy.

- Employees are encouraged to continue learning in
order to improve their abilities.

- The company strives to foster employee growth and

talent development by providing fair and appropriate
guidance and support.

3.safety and health

- Employees perform their work with safety in mind
and strive to prevent workplace accidents.

- Employees follow company rules and work
procedures and wear necessary protective equipment
correctly.

- The company implement measures to reduce hazards
and provide safety training based on laws and
internal regulations.

- The company strive to create a safe and clean work
environment where employees can work with peace
of mind.

Summary

- Respect human rights and prevent discrimination and
harassment.

- Aim to create a workplace that respects individuality
and privacy, making it easy to work.

- Create a safe working environment where employees
can work with peace of mind by adhering to safety
rules.
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3.

We ensure fair operations and fulfill our accountability.

To gain the trust of society, honest conduct and thorough adherence
to appropriate information management and laws and regulations are
necessary.

Customer trust

- Correctly understand customer needs and provide optimal products

and services.

- Value product safety and quality and comply with laws and standards.
- Respond to complaints and problems promptly and sincerely,

investigate the cause, and take measures to prevent recurrence.

- Do not provide misleading explanations or engage in inappropriate

sales practices.

- Properly manage customer information and strive to prevent leaks.
- Inthe event of a leak, promptly report it and take measures to prevent

recurrence.

Responsibility of top management

- Top management adhere to the code of conduct and conduct

company operations with respect for corporate ethics and the law.

- If a problem arises that violates the code of conduct, top management

take responsibility for improvement and strive to prevent recurrence.

Relationship with shareholders and investors

- The company disclose information about its management and

operations to shareholders and investors in an accurate and
easy-to-understand manner.

- Information disclosure comply with laws, listing rules, and accounting

standards.

- Do not use pre-public information obtained through their work to buy

or sell shares, share it with family or friends, or recommend the
buying or selling of shares.

- Our company treat insider trading as a serious legal violation and

treat it strictly.

- Our company value dialogue with shareholders and investors, provide

honest and easy-to-understand explanations, and respect the rights of all
shareholders.

4. Third-party committee in the event of a serious incident

- In the event of a serious incident of misconduct within the company,
a third-party committee comprised of external experts is established
to conduct an investigation.

- The committee include impartial individuals, such as lawyers, to
investigate the causes and consider measures to prevent recurrence.

- Employees and executives cooperate with the investigation and do
not lie or conceal evidence.

- Whistleblowers are protected, and an impartial investigation is
conducted.

- The investigation results are made public as necessary, and top
management implement improvements and measures to prevent
recurrence.

5. internal control

- Our company establish internal control mechanisms to ensure that
operations are conducted correctly and efficiently, that laws are
followed, and our company assets are protected.

- Officers and employees understand the purpose of internal control
and perform their duties in accordance with company rules and
procedures.

- If problems or risks are identified, immediately report them to their
superiors or the relevant department and cooperate in improvements.

6. Company information

- Accurately disclose information necessary for society and actively
engage in dialogue with shareholders, business partners, and other
stakeholders.

Summary

- Maintain customer trust and respond honestly.

- Top management takes responsibility and drives improvements.

- Disclose accurate information appropriately to society and
shareholders.

- Thoroughly comply with laws and regulations and conduct fair
business operations.
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5Create

We create safe, high-quality value for our customers and colleagues.

We aim to contribute to the development of society by utilizing the thermal
technology we have cultivated so far and providing reliable products.

1. Environmentally conscious business activities

- Leveraging thermal technology, provide safe and high-quality products
that earn the trust of our customers and society, thereby contributing to
society.

- Understanding that our business activities are related to Flobal
environmental issues, proactively propose environmentally conscious
products and services.

- To realize a sustainable society, expand environmentally friendly
options at every stage, from product design to disposal and recycling.

Summary

- Provide safe and high-quality products
- Propose environmentally friendly products
- Aim for the realization of a sustainable society

6.Protect

We protect information, technology, and the environment.

We nmaintain social credibility and business operations by properly
managing information and company assets and by engaging in
environmental conservation.

—

. Information management and proper use

- Information is properly managed from creation to disposal to prevent
leakage and misuse.

- Company confidential information is used only for business purposes,
in accordance with regulations.

- Since generated Al may contain inaccuracies, accuracy be ensured by
verifying with primary sources.

- Information, including customer and business partner information,do
not be disclosed, taken out, or entered without permission.

- Company confidential information does not be leaked even after
leaving the company.

N

. Protection of personal information

- Personal information is managed appropriately and handled securely in
accordance with the law.

ul

- Personal information does not be provided to third parties or used for
purposes other than those for which it was collected without the
individual's consent.

- In the event of a data breach, it is reported immediately, and efforts are
made to prevent recurrence.

. Management and preservation of company assets

- Create, appropriately protect, and utilize intellectual property.

- Refrain from using company assets for personal purposes and from
engaging in activities contrary to the company's interests.

- Conduct accounting and reporting accurately based on facts and
without making false statements.

. Respect for intellectual property (external relations)

- In developing products and services, obtain the appropriate licenses as
needed and adhere to contracts and regulations.

- When using copyrighted works, obtain permission and strictly adhere to
contract terms and terms of use.

- Do notillegally obtain or use other companies' technical information or
confidential information, and maintain fair competition.

. environmental conservation

- Always be mindful of the significant impact our business activities have on the
environment and be deeply committed to environmental protection.

- Strive to protect the environment at every stage, including
manufacturing, distribution, and recycling, as well as in our daily
operations.

. Relationship with media and social media

(information dissemination risks and protection of social credibility)

- Inquiries from the media are handled appropriately through the
company's designated inquiry desk.

+ The company logo and trademarks are used correctly in accordance
with copyright law and internal company rules.

+ The company's official social media accounts do not contain
confidential information, misleading content, or discriminatory
language, and adhere to the guidelines.

Summary

- Manage and use information appropriately

- Protect company assets and intellectual property appropriately
- Respect the rights of other companies and act fairly

- Strive to protect the environment
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We promptly report any irregularities or potential
risks.

To protect the trust of society, it is important to
thoroughly implement appropriate information
management and honest responses, and to maintain
a safe and fair working environment.

1.Information Disclosure

- Promote two-way communication with society, rather
than one-way information dissemination.

- Respond honestly in the event of a crisis and release
necessary information at the appropriate time.

2.Public interest reporting system

- If you discover or commit any conduct that violates
the code of conduct, promptly report or consult with
your supervisor, superior, or the relevant department.

- The person receiving the report or consultation
protects the confidentiality of the person seeking
advice and ensures that they do not suffer any
disadvantage.

- A compliance hotline is established to protect those
who find it difficult to seek advice, ensuring
anonymity.

- Harassment and retaliation are prohibited, and
violators are subject to strict disciplinary action.

3.Filing a declaration/consultation

- If you are feeling unwell or experiencing physical or
mental health problems, do not push yourself and
promptly report and consult with your supervisor,
manager, or the designated support desk.

- The company takes necessary actions and measures
to provide appropriate support.

4.Reporting of deficiencies and risks
- If you notice any problems or risks related to internal
controls, report them immediately to your supervisor
or the relevant department.
- Do not ignore problems and actively cooperate in
their improvement.

Summary
- Disclose information appropriately and prioritize
dialogue.
- Protect whistleblowers and prevent them from
suffering harm.
- Strive to maintain physical and mental health and
ensure safety and hygiene.
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